[Mpunoxenue Ne 3 k mpukazy qupeKTopa
AHO KIICOH «CogeiictBue» oT
01.09.2025 1. Ne 222-01

IHopsaok neiicTBHii padOTHUKOB
110 OKA3aHHMIO IOMOLIY NPH NPEAOCTABJICHUH YCJIYTI HHBAJIUIAM H
MaJIOMOOMJIbHBIM I'PYIIIAM HACEJICHUS, B TOM YHCJIe B CJIy4Yae NPUMEHEeHUs
kHONOK BbI30Ba nepconasia B AHO KIICOH «CopeiicTtBue)

1. OO0mue MoJI0KEeHUs!

1.1. Hacrosmuii mopsaoK 1eMCTBUM paOOTHUKOB 110 OKa3aHUIO ITOMOIIU IIPH
MPENIOCTABICHUN YCIYr HMHBAIMAAM W MaJOMOOWJIBHBIM TpYIIIIaM HacCeICHUS
BABTOHOMHOI HEKOMMEPUYECKOM opraHn3anuu «KOMIIEKCHBIN HEHTP COUUATIBHOTO
obcnykuBanus Hacenenus «ConerictBuey (nanee — [opsok, nanee - Opranuzaiusi)
pa3paboTaH B COOTBETCTBUU ¢ TpeboBaHusMu DeepanbHoro 3akoHa ot 24.11.1995
r. Ne 181-®3 «O comuanbHO# 3ammuTe MHBaAIUA0B B Poccuiickoii denepanuny, |,
®enepanbabiM 3ak0HOM OT 01.12.2014 1. Ne 419-®03 «O BHECEeHMH W3MEHEHUN B
OTACJIBbHBIC 3aKOHOAAaTenbHbIE akThl Poccuiickor ®depepauun 10O BOIpPOCaM
COI[MAILHOM 3alIMThl UHBAJIUIOB B CBsI3U ¢ paTudukanueil KoHBeHIMM o mpaBax
WHBAIUJIOBY, NIpUKaza MHUHHUCTEPCTBA TPYyJa U COLUMAIBHOW 3ammThl Poccuiickon
Oepneparun ot 30.07.2015 1. Ne 527-0 «O06 yTBepKIeHUM TOpsAKa oOecrieueHus
YCJIOBUHM IOCTYITHOCTH JIJIs1 MHBAJTU0B 0OBEKTOB U MPEIOCTABIISIEMBIX YCIYT B cpepe
TPy, 3aHSITOCTH U COUUAIBHON 3aIlIMThI HACEJICHHUS], @ TAKKE OKa3aHUSI UM PU 3TOM
HEO0OXOMMOM TTOMOIIINY.

1.2. Hacrosmumii Ilopsnok pa3paboTaH ¢ Ieabi0 00€CTICUCHUS U CO3JIaHMS
WHBAJIUJAM ¥ MaJIOMOOUJILHBIM TpyIinaM HaceneHus (nanee — MI'H) komdopTHbIX
YCJIOBUH MPENOCTABIEHUS COLMAIBHBIX yCIyr B OpraHu3aiuu.

1.3. Tlopsimok BKIIOYAeT MpaBuWia MPEJOCTABJICHHS YCIyT HHBAJIUAAM U
MI'H B oTHOmIEHHM TE€X KaTErOpui, 1 KOTOPBIX OTCYTCTBYET BO3MOXXHOCTh
agantupoBaTh OpraHu3aiyio MOJHOCTHIO WM Ha MEPUOJ JO0 PEKOHCTPYKLIMH WU
KalUTAJIbHOTO PEMOHTA OOBEKTA.

1.4. OrBeTcTBEHHBIMM 32 OpraHu3alMil padboThl 1O OOECHEUYEHHIO
JIOCTYITHOCTH O0BEKTa U YCAYyT 1yl MHBAMUAOB U MI'H sBsitOTCS crieliMaiucThl B
COOTBETCTBHHM C MPUKA30M JUPEKTOPA.

1.5. B Opranuzanuu obecrieunBaeTcss co3aaHue uHBamaamM u MIH
CJIEIYIONTUX YCIOBUN JOCTYITHOCTH OOBEKTa B COOTBETCTBUU C TPEOOBAHUSIMH,
YCTAHOBJICHHBIMH 3aKOHOJIATEJIbHBIMH M WHBIMU 3aKOHOJATEIbHBIMU W WHBIMH
HOPMAaTUBHBIMH MPABOBBIMU aKTaMHU:

- pasmernenne MHQPOPMAIUKA O TOPSIKE OKa3aHUs YCIyr Ha O(HUIHaIbHOM
caute B cetu «MHTEPHETY;

- BO3MOXKHOCTh TMOJy4YeHUs WHOOpPMAIMU O TIOPSAAKE OKa3aHWs YCIyT
MOCPEJICTBOM TeIe(OHHOU CBSI3U;

- BO3MOXHOCTh 3allICM Ha TMpPUEM MOCPEACTBOM Teae(OHHON CBSI3U U

oduimanbHoOro caiira B cetu «HTEepHET;



- BO3MOYKHOCTh OECHpPEMsITCTBEHHOTO Bxoja B OpraHu3amuio W BBIXOJa U3
HETOo;

- coneiictBue nHBamuAy U MI'H mpu BXoze B OOBEKT M BBIXOJIa M3 HETO,
HH(POPMHUPOBAHHUE O TOCTYIMHBIX MApIIPyTaxX OOIIECTBEHHOTO TPAHCIIOPTA;

- BO3MOYKHOCTb CAMOCTOSITEILHOTO TIEPEABMKECHUS 110 TEPPUTOPUU 00BEKTA B
LEeJsIX JO0CTyNma K MECTY MPEAOCTaBICHUS YCIYyTHM, B TOM YHUCJIE C IMOMOIIbIO
paboTHuKOB Opra"nuszaiuy,

- BOBMOXXHOCTb MOCaJKHU B TPAHCIIOPTHOE CPEACTBO U BBICAJIKU U3 HETO MEPE]]
BXOJOM B OOBEKT, B TOM YHCJI€ C HCIOJIb30BAaHUEM KpECIa-KOJMACKU W, MpU
HEO0OXOJIMMOCTH, C MOMOIILI0 paboTHHUKA OpraHu3aluy;

- COIPOBOXKJCHUE WHBAJINJIOB, MMEIOIIUX CTOWKWE HapylIeHUs (YyHKIUU
3pEHUS U CAMOCTOSATEIBLHOIO IEPEABUKEHUS;

- obecrnieueHue fonycka B Opranuzanuio co0aku — IPOBOJHUKA MIPU HATHYUU
JIOKYMEHTa, TOATBEPAKIAIOIIETO €€ ClelMabHOE 00yUeHHE, BBIJAHHOTO 110 (opMe U
B MOPSIAKE, YTBEPKACHHBIX MPUKa30M MUHHUCTEPCTBA TPY/Ia U COIMATIBHOM 3aIUThI
Poccuiickoit @enepanuu ot 22.06.2015 r. Ne 386-H;

- obecrmieyeHue JIONMyCKa COIPOBOXKJAIOIIETO  CypJONEpPEeBOTIMKA U
TU(IOCYPAOIIEPEBOTUNKA, JTHOO MHOTO JIUIIA, BJIAJICIOIIETO KECTOBBIM SI3bIKOM.

2. TepMuHbI U onpeeieHUs

2.1. WHBammum - nWII0, WMEIOIIEE HAPYIICHUS 3J0POBBS CO CTOMKHMU
pacctpoiictBamMu  (GYHKIIUH  opraHu3Ma, OOYCIJIOBJICGHHOE  3a00JIeBaHUSAMH,
MOCJICICTBUSIMA  TPaBM WIW  AcdeKTaMH, TMPUBOASAIIMMH K OTPaHUYCHHIO
KU3HEIEATEIbHOCTH U BBI3bIBAIOIIMMU HEOOXOAMMOCTD COLMATBHOM 3aIHTHI.

2.2. ManomoOunbnble Tpynmbl Hacenenus (MI'H) - mroan, ncnbIThBatomme
3aTpyJHEHHUS TPH CaMOCTOATEIBHOM TICPEABMKCHUM B TIOJYYCHHH YCIYTH,
He0oOXoaMMol HH(OPMAITUH, WM TIPH OPUCHTHPOBAHUN B TIPOCTPAHCTBE WHBAIU/IBI,
JIOM C BPEMEHHBIM HapyIICHUEM 3/I0pPOBbsl, OE€pEeMEHHBIC J>KCHIIWHBI, JIIOIU
MIPEKJIOHHOTO BO3PACTa, IO C TETCKUMHU KOJISICKaMH.

2.3. Jogu ¢ OTrpaHWYCHHBIMH BO3MOXXHOCTSMH - WHBAJIHMIBI U JPYTHE
MajoMoOuIpHbIE TpyTbl Hacenenust (MI'H).

2.4. Tlomomp B mpeogosicHUU OapbepoB - IOMOIIL B IMEPEIABHKCHUN Ha
TEPPUTOPHUH YUPEKICHHUSI, BXOJIa B 30HY MPETOCTABJICHHS YCIYTH U BBIXOJIa U3 HEE,
MOCaJIKU B TPAHCIOPTHOE CPEACTBO U BBICAJKHU U3 HETO, B TOM YHUCIE C MOMOIIbIO
Kpecya — KOJISICKH.

2.5. Busyanbnble cpeictBa uH(pOpManuuM - HOCUTENM HWHGOPMALMH O
MPEIOCTABIEHUH YCIYT B BUJIE 3pUTEIBHO PA3IMYMMBIX TEKCTOB, 3HAKOB, CAMBOJIOB,
CBETOBBIX CUTHAJIOB, MPEHA3HAYEHHBIX, B TOM YHCIIe, JUIS JIIOACH C HapyluIeHUEM
(GyHKUMIA OpraHoOB 3peHUs U CIyXa.

2.6. KoM@opTHOCTP - COBOKYMHOCTh YCIIOBHM, 0OO€CIIEUMBAIOIINX
MOJIOKUTEIIbHBIE TICUXOJIOTUYECKHEe U (DU3UOJIOTMUECKHE ONIYIIEHUS MPHU
COBEpIICHUU IMYTEUIECTBUSA, a TaKke YJOOCTBO MOJb30BAaHUS TOCYAAPCTBEHHBIMU
yCIlyraMu MpU COOTBETCTBUU MX TPEOOBAHUSAM O€30MaCHOCTH, a TAKKE CAHUTAPHBIM,
HKOJIOTUYECKUM U TUTUCHUYECKUM TPEOOBAHUSIM.



2.7. OrpaHuYeHHE XU3HEICATEIHHOCTH - TMOJIHAS WJIM YacTU4YHAs yTpaTa
JULOM CIIOCOOHOCTM WJIM BO3MOKHOCTH CAMOCTOSITEJIBHO MEPEIBUTaThCA IO
YUpEXKACHUIO, OOIIATHCS U 3aHUMAThCS ONPEACICHHBIMU BUJIAMU JIEATEILHOCTH.

2.8. CompoBoXKJarlIlee JHUI0 - COTPYAHUK VYUPEKIACHUS WIA APyroe
bu3nueckoe JMI0, COMPOBOXKAAIONIEE U0 C OrPAaHUYECHHBIMU (U3HUUECKUMU
BO3MOYKHOCTSIMU BO BpeMsl IIPEIOCTABICHUS YCIIYTH.

2.9. IlyTth nBWXEHUS - TMEMIEXOIHBIN MyTh, UcHoib3yeMbli MI'H, B Tom
YyClie MHBAJIUAAMHU Ha Kpeciaax-KoJsicKaX, JJIs MEepEeMEeIleHUs MO MPUIIETalomeMy
Yy4acTKy, a TAaK’Ke BHYTPH YUPEKICHUS.

2.10. Cucrema cpeactB uHopmanuu (MHGOPMALMOHHBIE CpPENCTBA) IS
MI'H - coBokynHOCTh HocuTene uHpopmanuu, obecneunBaromux mais MI'H
CBOEBPEMEHHOE OPHEHTHPOBAHHWE B IMPOCTPAHCTBE, OE30MAaCHOCTh U YAO0OCTBO
nepeBUKEHUS.

2.11. Tlpomecc 0oOCITyKHBaHHUSI - COBOKYIHOCTH OMNEPALUN, BBIMOIHIEMBIX
COTPYIHHUKOM YUPEKJICHUS MIPU MPETIOCTABICHUHN I'OCY1apCTBEHHON YCIYTH.

2.12. YcnoBust 00CIIy>KMBaHUS - COBOKYITHOCTb (JaKTOB, BO3/IEUCTBYIOIIMNX Ha
NoTpeOUTENs B MPOLIECCE OKA3aHUs yCIYTH.

2.13. CutyannoHHas IOMOIIb - 3TO MOMOIIb, OKa3bIBa€Masi OTBETCTBEHHBIM
CHELMATUCTOM MHBAIMY B LIENSAX MPEOJIOJICHUsI OapbepoB, MPEMATCTBYIOUINX EMY
IOJTy4aTh BCE YCIYT'H, OKa3bIBA€MbIE HACEJICHHIO, HAPAaBHE C IPYTMMHU JIUL[AMH.

2.14. TudmoTexHuueckne CpeAcTBa - CPEACTBa, OOJIETYAIOUIUE JIIOMSIM C
HEJI0CTaTKaMu 3peHust paboTy U yCBOEHUE UH(POPMALIMH.

2.15. TakTuibHble CcpeacTBa WHGOPMAIMU - HOCHTENH WHGOpMAIUH,
nepeaaBaeMoil MHBAIMIaM I10 3PEHUI0 U BOCIIPUHUMAEMOM ITyTEM OCS3aHUSI.

3. NudopmanuonHoe cONpoBOKICHUE

3.1. BusyanpHas TekcToBas wWHGOpMANKMSA O TMPEIOCTABICHUH YCIIYT
pacrionaraeTcss Ha WH(OPMalMOHHBIX CcTeHAax OpraHu3alud U COOTBETCTBYET
ONTUMAJILHOMY BOCHPHUSTHIO O3TOM HMHQOpMAllMM HHBAIMIAMH C  Y4ETOM
OTPaHUYEHUN MX KUZHEACATEIbHOCTH.

3.2. Pasmemenue o00opya0oBaHuUs U HOCUTENEH nHPOpMAIIUU, HEOOXOIUMBIX
st obecniedeHus: OecTpensaTCTBEHHOro MocTyna uHBamMaoB U MI'H k mecrty
NpPEAOCTaBICHUS  YCIYTHM, OCYIIECTBISIETCA C YyYE€TOM OrPAaHUYEHUN  UX
KU3HEJEATEIbHOCTHU

- Ha UHGOPMAIIMOHHBIX cTeHAax OpraHnu3anuy,

- Ha ounmansHOM caiite Opranusanuu https://sodeystvie-enis.ru/;

3.3. HWHdpopmupoBaHuWEe WHBAIMIAOB H JIMIl C  OrPaHUYCHHBIMU
BO3MOXXHOCTSIMU O MOPSJIKE MPETOCTABICHUS YCIYT MPOU3BOAUTCS CIEIIUATUCTAMU
Opranuzanum.

3anuch Ha npueM K crneruanuctaM OpraHu3aldu OCYIECTBIISETCS:

- 1o HoMepy Tenedona: 7(39195)2-20-91
- B DJICKTPOHHOM BHJI€ C TIOMOIIBbIO O(HUITMaIBHOTO caita https://sodeystvie-

enis.ru/, anextpoHHo# moursl Opranuzammu: Kcson-sodeistvie@mail.ru
3.4. Ilpu 3anucu Ha mpuem uHBaIua U1 MI'H mMoxer mpouHpopMupoBath



https://sodeystvie-enis.ru/
https://sodeystvie-enis.ru/
mailto:kcson-sodeistvie@mail.ru

cnenuanucta OpraHu3anuu:
- 0 HEOOXOIMMOCTH COIIPOBOXKJIEHUS €T0 Mpu noceuieHn OpraHusanuy;
- 0 €r0 CONPOBOXKIECHUHN COOAKOM-TTIOBOIBIPEM;
- 0 COIIPOBOKJIAIOLLEM JIULIE.

4. Iopsiaok neiicTBUIl COTPYAHMKOB IPH OKA3AHUH OMOLIH
uHBajguaam u apyrum MI'H.

4.1. Tlpu mosy4eHWH crienuagucToM uHpoOpMmanuu o0 oOpameHun depes
KHOIIKY BBI30Ba, PAacHoOJIOKEHHYIO Ha BxoJe B OpraHuzanuu, a Mo ajpecy: T.
Ennceiick, yin. Kuposa, a. 81 u Ha | 3Taxke, WM HAXOKAEHUH TAKOTO IPAKIAHUHA Y
Bxo0/1a B OpraHu3aiuu, CrieuaInucT:

- BBIXOJUT HABCTPEUYYy K MaJOMOOWIBHOMY TpaKJAaHUHY WM HHBAIUAY H
YTOYHSIET, B KAKOW MMOMOLIN OH HYXJa€eTcs, Leb ero nocemeHuss Opranuzanuy,

- YTOYHSIET O HEOOXOAMMOCTH OKa3aHUsl €My MTOMOIIM JJIs TIONaJaHusl BHYTPb
3JIaHUsl.

42. B cnydyae HEOOXOJUMOCTH, WHBAJIWAY WIM MaJIOMOOUILHOMY
IpaX<1aHUHY OKa3bIBAETCS CUTYALlMOHHASI TIOMOILb IIPU BXOJIE B 3[JaHUE.

4.3. JleiicTBUS OTBETCTBEHHOIO CIIELIMAIUCTA NPU OKa3aHUU CUTYallMOHHOMN
MOMOIIM MHBAIUIY WM MaJOMOOMIBHOMY TpaKJaHUHY, HAXOJSAIIEMYCSl BHYTpHU
MOMEIICHUS YUPEIKICHUS:

- TIpU BCTpPEYE C MHBAIMAOM WIM MaJOMOOUIIBHBIM TIpaXJIaHUHOM
OTBETCTBEHHBIN CHNELHUAIUCT JAOHKEH COOOLIUTH CBOIO (haMUIIMIO, UM, OTYECTBO,
3aHMMAEMYI0 JOJKHOCTh U BBISICHUTH, [0 KAKOMY BOIIPOCY OOpaTUIICS TPaXJTaHHH.
B 3aBucuMocTM OT (QU3HYECKHMX OCOOEHHOCTEM 4YelOBEeKa, JUYHBIA MpPUEM
OCYLIECTBJISIETCS. B 30HE ILeneBoro HazHadeHus (1 3Tax) wunm B KaOuHeTe
OTBETCTBEHHOT'O CIEI[UAINCTA.

44, B cnydae CONPOBOXKICHUS WHBAIUAA WM  MaJOMOOMIBHOTO
rpaxJaHviHa B KaOWHET, OTBETCTBEHHBIM CIELMAJIUCT JOJDKEH COOII0AaTh
CJIEIyIOLIUE HOPMBI:

- MHBAJIWJY, MEpEeABHUraoleMycs Ha KOJIICKe, MpeJylaraercsi OKa3zaHUe
OMOIIM — KaTUTh KOJIsICKY. HaunHaTh KaTUTh KOJIACKY HaJo MeqjieHHo. Ecnu Ha
MyTH BCTPEUYAETCS JBEPh, HEOOXOUMO MPEJI0KUTH TOMOUYb €€ OTKPHITh;

- WHBaJHJ, WCHOBITHIBAIOIIMKA  TPYAHOCTH  TpPH  TNEPEIBIKEHUH,
COMPOBOXKIAETCS TOJBKO B KAOMHETHI, PACHOJIOKEHHBIE HA MEPBOM ATaXKe 37aHUsl.
[Ipu conmpoBOXKIEHUU OKa3bIBAETCS HEOOXOAUMas MOMOIIb, KOTOpasik MOXKET ObITh
OKa3aHa MpU NEPEIBIKEHNUH 110 3[JaHUI0;

- UHBAJIMJy C HApYIIEHHEM cllyXa MpeJjiaraercs ciaeaoBarh 3a codoi. Ciosa
COMPOBOXKIAIOTCS TOCTYIHBIMUA U MOHSATHBIMU kecTamMu. B kabuHeTe He00X0auMO
yKa3aTbh pyKOM MECTO, KyJ1a MHBAJIUJ MOYKET IPUCECTH;

- WHBaJUAY C HApYyIIEHUWEM 3pEHHUs HEOOXOAMMO MPEUIOKHUTH MOMOIIb IO
COMPOBOXACHUIO B KabuHeT. IlpenyoxuTh He3psueMy TpakKIaHHHY CamMOMy
BbIOpaTh, C KaKOW CTOPOHBI €My yA00HO UATH (OOBIYHO 3TO CBOOOJHAsE OT TPOCTHU
CTOpPOHA), ITPH MEPEABUKEHNN UHBAIU IEPKUTCS 3a cnenuanucta pykoil. [Ipoxoas
JIBEPU UJIU Y3KHE MPOXO/bI, BCETJa UJTH BIEPEIU, PyKOW HAMpaBIisAsd HHBATUAA TaK,



yTOOBI OH IIET CJIEAOM 3a CIEHUAIUCTOM. B kaOuHeTe, HEOOXOOUMO MOIBECTHU
WHBAJIM/A K CTYJTy ¥ HAIPAaBUTh €T0 PYKY Ha COIUHKY CTYJIa;

- HHBJIMIY C HAapyIICHUSAMH MHTEIUICKTa MpeJjiaracTcs CJIeIoBaTh 3a CO0O0MH,
nepeji HUM OTKPBIBACTCs ABEPh, M IIPEIJIaraeTcs 3aHATh MECTO TTOCETUTEIIS.

4.5. Opranuzanys JUYHOTO IIpueMa UHBaJIUIa C HapyIICHHEM ClIyXa:

- U TpUBJICYCHUS BHUMAHHUS HEOOXOJIMMO Ha3BaTh MHBAJIMAA 1O UMECHH U
OTUECTBY, a B ClIydae OTCYTCTBHUSI PEAKIIMHU, CJerka MPUKOCHYTHCS K €ro pyKe WU
MPUBJICYb BHUMAHUE KECTOM PYKH;

- B clly4ae CJIOKHOCTEH ¢ YCTHBIM OOIIEHHEM MpeaiaraeTcs BECTH JHAJIOT B
MMMCbEMEHHOM BHJIE;

- TpW BO3HWKHOBEHHWW HEOOXOIUMOCTH O3HAKOMJICHHSI C JTOKYMEHTaMH,
MPEIOCTABIICMBIMIA  MHBAJIUJAOM, OTBETCTBEHHBIM CITCIIHATUCT KOMMEHTHUPYET
JIOKYMEHTBI, KOTOPBIC HYKHBI JJII PEIICHHS BOMPOCA, CBSI3aHHOTO C JIMYHBIM
oOpareHreM WHBaIMJA. B ciydae TpemoCTaBiICHUS HETMOJHOTO KOMIUICKTa
JIOKyMEHTOB, OTBETCTBEHHBIH CIIEIIMAIACT B MUCHbMEHHOM BHJIC COOOIIIACT HHBAITUTY
repeyeHb HEeJIOCTAIOIINX TOKYMEHTOR,

- CcOOJIOarOTCA OOIMMEe AITHYCCKHE HOPMBI OOIICHHS C HHBAIMJAAMHU C
HapyIlIeHUEM ClyXa — He YKa3bIBae€TCS Ha IpaMMAaTUUYECKHE OIIMOKHU, HE JCIar0TCs
3aMeYaHus T0 YCTHOM peYH, TaK KaK MHOTHE WHBAJIUILI ¢ HapyIICHHEM CyXa
HETPaMOTHBI.

4.6. Opranuzaiys JUYHOTO IIpHeMa HHBAJIKA ¢ HApYIICHUEM 3PCHHS:

- npu OOUIEHWH HEOOXOJAMMO YUYHUTHIBATH MOCTOSIHHYIO HEOOXOJAUMOCTh
WHBAJIMJAa B OPHUCHTAIIMM B TIPOCTPAHCTBE. ECIM OTBETCTBEHHBIN CIICIIMAINACT
nepeMeIiaeTcsl Mo KaOWHEeTy WM TOKUAACT €r0 — CBOM JCHCTBHUS COMPOBOXKIACT
rojocoM. Ecim B xo/1e TMYHOTO TIprieMa BO3HUKJIA HEOOXOIUMOCTh TPUTIIAIIICHUS
JIPYTUX CHEIUATMCTOB, HY)KHO MPEACTABUTh UX M JaTh KM BO3MOYKHOCTH BBIPA3HUTh
TOJIOCOM CBOE TIPUCYTCTBHE;

- TpW BO3HUKHOBEHWW HEOOXOIUMOCTH O3HAKOMJICHHSI C JIOKYMEHTaMH,
MPEAOCTaBISIEMBIMA WHBAIHMIOM, HE HApyIIaeTCs TOPSJAOK HX PAaCIOI0KCHUS.
Heobxoaumo KOMMEHTHPOBATh CBOM JCUCTBUS U HA3bIBATh JIOKYMEHTHI, KOTOPHIE
HY)KHBI JIJISl PEIICHHUS] BONPOCA, CBSI3aHHOTO C JIMYHBIM OOpalleHreM uHBanuaa. B
cllydae TIPEAOCTaBIICHUS HEMOJHOTO KOMIUIEKTa JIOKYMEHTOB HEOOXOIUMO
COOOIUTh B MUCHMEHHOM BHJI€ MH(POPMAIMIO O HEIOCTAIOIUX JOKYMEHTax, a
Takke, 10 MPOoCk0e MHBAIK/IA, 3aMKCcaTh HHPOPMAIIUIO Ha €T0 TUKTO(OH;

- B clTydae HeoOXOIMMOCTH MOATMCH HHBAJIMIA Ha IOKYMEHTE OTBETCTBCHHBIN
CHCIUAINCT TIOJHOCTBIO YHUTAeT €ro, YyOSXKTaeTcs B TIOHATHA HWHBAIHIOM
U3JI0KCHHOW WH(OPMAITUH, a TAK)KE MpeIIaracT MOMOIIb B MTOAMMCAaHUH JIOKYMEHTA
— pacroyiaraeT JOKYMEHT I10J] aKTUBHYIO PYKY, HAIlpaBIIsIeT YKa3aTeIbHBIA Tajell
ATOM PYKH B MECTO, TJI€ JI0JDKHA HAYaThCS MOIINCH;

- HE0OXO0IUMO COOJIFOAATh OOIITHE ITUYECKUE HOPMBI OOIIEHUS C MHBAIUJIOM C
HapylIeHUEeM 3peHus — u30erarb U3JIMIIHEH IKECTUKYJSIUMU, B Ciydae
HEOOXOMMOCTH YTEHUS JOKYMEHTA MPEIyNpeuTh WHBAMIA O Havasle JEHCTBUS,
0o0ecreynuTh OTCYTCTBHME IIIYMOBBIX SBJIICHWA B KaOuWHeTe (OTKIIOYHTH WITH
MaKCUMaJIbHO CHU3UTh TPOMKOCTh CUTHAJIOB TeJIe(hOHOB, HAXOSIITNXCSI B KAOWMHETE);

4.7. OpraHuzanys JUYHOTO MPUEMA HHBAIMAA C HWHTEIUIEKTYaJlbHBIMU



HapyILIEHUSAMMU:

- py 0OpaIIEHUN HEOOXOAMMO HCIIOIb30BaTh KOHKPETHBIE (DOPMYIIUPOBKH,
U3JI0’)KEHHBIE JOCTYIHBIM U MOHSTHBIM SI3bIKOM. Peub oykHa ObITh CHOKOWHOM, 0€3
KoneOaHuil TeMOpa M CKOpPOCTH H3l0keHus uHpopmauuu. Ilpu BO3MOXKHOCTH
yCTHasg MH(OpMalMs JOJDKHA CONPOBOXKAATHCS WUIFOCTPUPOBAHHBIMU WM
IIMCbMEHHBIMU MaTE€pUAIAMU.

4.8. B cnydae, ecnu BOIpOC, MO KOTOPOMY OOpaTWiCs WHBAIMI WU
MaJOMOOWJIBHBIA Tpa)XJIaHWH HE HAXOJUTCS B BEACHUM OTBETCTBEHHOI'O
CIELUAINCTA, CIIEHHUAIUCT IPUTJIAIIAeT KOMIIETEHTHOTO COTpyAHNKa OpraHu3anuy.
Jlo mpuOBITUST COTPYAHUKA, OTBETCTBEHHBIN CHEIMAIMCT HAMIPABIISET MMOCETUTENS C
OTpaHUYECHHEM TIEPEIBIKEHHS K MECTy OXHUAaHUS W 00ECHeuyuBaeT €ro
COMPOBOXKJICHHUE IO MECTA OXKUAAHUS CIETYIOIUMU METOAAMM:

- UHBAJIWAY C HApYyLIEHUEM CiyXa JaJOHbIO YKa3bIBAETCS HA CTYyJ B 30HE
OKHUIaHUS (TIPUTJIAIIAIOIINI 5KECT) U MPEAsiaraeTcs Ha HETO CeCTh;

- UWHBAJIKWAY C HapylIEHMEM 3pEHUs CHadyajJa JaeTcss BO3MOXKHOCTb
COPUEHTHPOBAThCS B MpocTpaHcTBe. Heo0X0quMO IPUKOCHYTHCS K €ro IIeuy WiIH
pyKe, NPEIJIOKUTh NPOWTH K MECTYy OXKUIAHUS, CONPOBOXKIAs IBMKECHUE WIH
NOJICPKKON MHBANUAA 3a JIOKOTH/PYKY, WM HAIpPAaBIATh €r0 CIOBAMHM (HEMHOIO
JeBee, Mmpagsee).

4.9. B ciydae npucyTcTBUS BMECTE C HMHBAJIMAOM WIM MaJlOMOOWIbHBIM
IpaXIaHUHOM COIPOBOXKJAIOILIETO CYpAONEepeBOAUMKa, TU(IOCYpPIAOTEPEBOIUNKA
WIM WHOTO JIMIA, BJIAJCIONIETO >KECTOBBIM SI3bIKOM, OTBETCTBEHHBIN CIIELIMAIHCT
oOecrieyuBaet ero Joctyn B Opranu3anuu.

4.10. B ciydae mpucyTCTBHS BMECTE C WHBAJIHMIOM WJIH MaTOMOOUIBLHBIM
IpaKJaHUHOM COOAKHU-TIPOBOJHMKA, OTBETCTBEHHBIN CIEMATIUCT 00ECIIEUNBAET €€
noctyn B Opranuzanuu OTBETCTBEHHBIN CHELMAINCT HE MMEET MpaBa TpeOOBaTh
elle Kakue-aMo0 JOKYMEHTbI, KpOME MacropTa COOaKH.

4.11. B cimyyae HEOOXOMMOCTH OTBETCTBEHHBIN CIEHUATUCT COMPOBOKAAET
MHBaJIN/Ia WIK MaJJOMOOMIIBHOTO TpakJIaHMHA /10 MECTa PACIOJI0KEHUSI CAHUTAPHO-
TMTMEHUYECKOW KOMHATBI.

4.12. Tlo 3aBepiieHUIO TpUEMa OTBETCTBEHHBIN CIEIUATUCT TOMOTAET
WHBAJINULY WU MAJIOMOOMIBHOMY TpaKJaHUHY BBIMTH U3 3/1aHUS.

S5. OTBEeTCTBEHHOCTH

5.1.  CoeuudanmcTtel HECYT OTBETCTBEHHOCTh 3a HEOKAa3aHUE WM
HEHaJJIeXKalee OKa3aHWe WHBAIUIY WM  MaJIOMOOWJIBHOMY TPaKIaHUHY
CUTYaIlMOHHON TTOMOIIIM, UCTIOJb30BAHUSI CBOETO CIY>KEOHOT'0O MOJIOKEHHUS B LIEISIX
HECOOTBETCTBYIOIIUX MHTEpPECAM YKAa3aHHBIX TPaK/IaH.

5.2. Ilpm okazanuum mnomomu wuHBaMAaM u MI'H oTBeTCTBEeHHBIE
CHEUATUCTBI 00s13aHbI COOI0IaTh KOHPUACHIIMAIBHOCTD CBEICHUN O CO/IepKAHUU
OKa3bIBAEMbIX UMU YCIIYT.

5.3. Bce corpymnuku OpraHuzanuu nOpu OOCIYKUBAaHMM U OOILEHUHU C

WHBAJIMJAMHU JIOJDKHBI COOJTFOAaTh MAKCUMAJIbHYIO JTHKY, BEXJIMBOCTh U TaKT B
COOTBETCTBHHM C OrpaHUUYEHUAMU €ro 310poBbs (IIpunoxenue 1).



[Mpunoxkenne 1 K mopsaky nedcTBusi paOOTHUKOB TIO
OKa3aHHUIO TTOMOIIU TIPH MIPEJOCTABICHIH yCIYT WHBAIAIAM
u MaroMoOmnsHBIM rpymmaMm HaceneHns B AHO KIICOH
«CopmencTue»

ITPABHUJIA
ITHKeTA NPH O0LIEHUH C JIOAbMH, HMEIOIIMMH HHBAJIHIHOCTD

CymiecTByrOT oOIIMe NpaBWJa JITHKETA TMPH OOIIEHMH C JIIOJAbMH,
HMEIIUMH HHBAJIUIAHOCTB, KOTOPHIE COCTaBJIEHBI IPH TOMOIIM COBETOB M
PEKOMEHIAIMN CAMUX JIIOJIEN C MHBAJIUIHOCTBIO.

1. Obpawenue x uenosexy ¢ uneanuonocmsto. Korjga Bl pa3roBapuBaere C
YeJIOBEKOM C MHBAJIMIHOCTHIO, OOpaliaiTech HEMOCPEACTBEHHO K HEMY, a HE K €ro
COMPOBOXKJAIOIIEMY WM CYpAOINEPEBOAUYUKY, KOTOpbIE NPUCYTCTBYIOT IIpHU
pasroBope.

He roBopuTe 0 MPHUCYTCTBYIOIIEM YEIOBEKE C WHBAIUIHOCTHIO B TPEThEM
auie, oOpaiasch K €ro COMpPOBOXKIAIOIIUM, — BCE Ballld BOMPOCHI U MPEAJIOKEHUS
aZpecyilTe HEMOCPEICTBEHHO K 3TOMY YEJIOBEKY.

2. 3naxomcmeo. Koraa Bac 3HaKOMSIT C YEIIOBEKOM C MHBAJIMTHOCTBIO, BITOJTHE
€CTECTBEHHO, MOXaTh €My PYKY — JIaKe T€, KOMY TPYJHO JIBUTATh PYKOM, HJIU KTO
MOJIB3YETCSl MPOTE30M, BIIOJIHE MOTYT TOXKaTh PYyKy (IIpaByl WM JIEBYIO), YTO
BIIOJTHE JIOITYCTUMO.

3. Haswisatime cebs u opyeux. Korma Bel BCTpedaeTeCh ¢ 4€JIOBEKOM, KOTOPBIT
MJI0XO WM COBCEM HE BUJMT, 00s13aTE€JIbHO Ha3bIBaTE ce0s U TeX JIIOAEH, KOTOphIE
MIPUIILTA C BAMHU.

Ecnu y Bac o6mas 6ecesa B rpymie — He 3a0bIBaiiTe Ha3BaTh C€0s U MOSICHUTD,
K KOMY B JJaHHBIF MOMEHT BBl 00paIaeTech.

O06s13aTenbHO MPOTOBAPUBANTE BCIYX — KTO MOJIOIIEIN K BaIIeH rpyIine, a KTo
ororien. O0s3aTeNbHO PEeIYNIPEKIaiTe BCIYX, KOT/Ia Bbl CAMU OTXOAUTE B
CTOpPOHY (Aa)Ke €clii OTXOJAUTE HEHAJIOJIO).

4. [Ipeonooicenue nomowu. Eciiu Bl npeiyiaracTe MOMOIIIb, KIUTE, TOKa €€
MIPUMYT, a 3aT€M CIIpalIuBaliTe, YTO U KaK JIeJIaTh.

Ecnu BBI He TOHSIH, TO HE CTECHIMTECH — ITEPECIIPOCHUTE.

DT0 BaXXHO: HE OpocaiTech Ha MTOMOIIlb, €CIIM BaC e1ie 00 3TOM He MOMPOCHIIN !

- PEJIOKUTE CBOIO TTOMOIIIB;

- €CNIM Ballla MOMOIIb JACHCTBUTEIHHO HY)KHA, TO CHauaja y3HaWTe — Kak
UMEHHO BBI JOJDKHBI JCHCTBOBATh, MPEXKIAE YEM HEYMEIO CYETHUThCS BOKPYT
YeJI0BeKa.

5. Aoexsamnocms u gedcausocmsv. OOpaIIANTECh C JETHMH C HHBAJIUTHOCTHIO
10 UMEHH, a C MOJAPOCTKAMHU U CTapIlle — KaK CO B3POCIBIMH.



6. He onupaiimecov na kpecno-konsacky. Onuparbcs WU MOBUCHYTH Ha Ybeii-
TO MHBAJIMJIHON KOJIACKE — TO TO € CamMoe, YTO ONMUPATHCA WM MMOBUCHYThH Ha €€
oOJiajarere.

WMuBanuaHas KoJiAcka — 3TO 4acTh HEMPUKACAEMOT0 MPOCTPAHCTBA YETIOBEKA,
KOTOPBIN €€ HCIOIb3YET.

7. Buumamenvnocmo u mepneaugocms. PazroBapuBas C UYEIOBEKOM,
UCITBITHIBAIOIINM TPYIHOCTH B OOINCHHWH, CIYIIAWTEe €r0 BHUMATEIbHO. byapTe
TEPIETUBbI — )KAUTE, IOKA OH caM 3aKOHYUT (dpasy.

He nomnpasisiiTe 1 HE JOTOBapUBANTE 3a HETO.

He crecHsiiitech nmepecnpaiiuBarh, €CIM Bbl HE MOHSIN cOOECETHUKA.

8. Pacnonoowcenue o0nsi beceovl. Korma Bl TOBOPUTE C YEIIOBEKOM,
MOJIB3YIOIIUMCSI MHBAJUIHON KOJSCKOM WM KOCTBUISIMHM, PACHOJIOKHUTECh Tak,
yTOOBI BalllM U €ro ria3za ObUIM Ha OAHOM ypoBHE. BaMm Oyner serye pa3roBapuBarh,
a BalleMy COOECeIHUKY HE MOHAaJ00UTCS 3alIPOKHUIBIBATH TOJIOBY.

9.  Ilpueneuenue euumanus. YTOOBI TpuUBICYP BHUMAHHE YEJIOBEKa,
KOTOPBIM IUIOXO CIIBIIIMUT, MOMAIIUTE €My PYKOHW WM IOXJIONAWTE IO IUIEYy.
Cmotpute eMy mpsiMO B IJ1a3a U TOBOPUTE YETKO, XOTS UMEWUTE B BU]Y, UTO HE BCE
JIFOTU, KOTOPBIE TJIOXO CIBIIIAT, MOTYT YUTaTh 10 ry0am. PasroBapuBas ¢ Temu, KTO
MOKET YUTaTh 10 Ty0aM, pacloI0OKUTECh TaK, YTOOBI HA BAC MMaJiajl CBET, U Bac ObLIO
xopouio BunHo. Ilocrapaiitech, 4TOObI BaM HHUYEro HE MEIIAJIO0 U HUYTO HE
3aCJIOHSIO Bac.

10. He cmywatimecs, €ciu caydailHO CKa3ald: « Yeuoumcsay wm: « Bol
cavlanu 00 5mom...2 » TOMy, KTO Ha CaMOM JIeJIe HE MOXKET BUAETh WU CIBIIIATS.

[lepenaBast 4yTo-1100 B pyKH HE3psUEMY, HU B KOEM CIydae HE TOBOPUTE:
«llowgynati smoy. I'oBopute 00bIYHBIE CNIOBA: «IlocmMompu Ha 3moy.

He roBopute uenoBeky Ha MHBAIUIHOM KoJsicke: «[loovesorcaii/npoesarcatl
ctooa» (0cOOCHHO, €CITH BBl HAXOIUTECh B moMerieHuu!). 'oBopure:
«IIpoxoou(me)/noootiou(me)».

IIpaBuia 3TuKeTa NPU 00LIEHUN ¢ MHBAJIMAAMHU, HCIIBITHIBAK UMM
TPYAHOCTH NPH NepPeABUKEHUH.

« [loMHUTE, YTO MHBAIMAHAS KOJISICKA — HENMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokaunBaiiTech Ha HEe, HE TOJIKAWTE, HE KIIAAUTE HA HEe HOTH 0e3
paspemienusi. Hauate KaTuTh KOJSICKY 0€3 cOriacusi MHBAJIKUIa — TO JK€ CaMoe, YTO
CXBaTUTh U MIOHECTH YEJIOBEKA O€3 €ro pa3perieHusl.

- Bceerma cnpammBaiite, Hy)KHa JIM IIOMOIIb, IPEXAE YEM OKas3aTh e€e.
[IpensaraiiTe NOMOIIb, €CIIU HYKHO OTKPBITh TSHXKEIYIO ABEPh WM MPOUTH MO KOBPY
C JUTMHHBIM BOPCOM.

« Ecniu Baie npeiiokenre 0 NoMOIIM MPUHATO, CHPOCUTE, UTO HYKHO J1€J1aTh,
1 YETKO CJIEAYUTE NHCTPYKLIMSIM.



« Ecniu Bam paspeliuiiv nepeiBuraTh KoJsCKy, CHauajaa KaTUTE €€ MEJJIEHHO.
Konsicka 6picTpo HabupaeT CKOPOCTh, U HEOKUJAHHBIN TOYOK MOKET MPUBECTH K
NOTEPE PAaBHOBECHSI.

« Becerna nuuno yOexnaiiTech B JOCTYIMHOCTH MECT, € 3alljlaHUPOBAHbI
MeponpusaTUs. 3apaHee MOMHTEPECYHUTECh, KAKHE MOTYT BOZHUKHYTH MTPOOJIEMbI UITU
Oapbepbl U KaK UX MOKHO YCTPAHUTD.

- He Hajmo xJyionmaTe 4enoBEKa, HAXOMSIIETOCS B MHBAJIUIAHOW KOJISICKE, IO
CIIMHE WIH T10 TUIeYy.

« Ecnii BO3MO’KHO, pacIojIoKUTECh TaK, YTOOBI BAIllM JIWIA ObUTH HA OJTHOM
ypoBHe. M30eraiiTe MOJOXKEHHs, MPU KOTOPOM BalIeMy COOECEIHUKY HYKHO
3alpPOKUIBIBATH TOJIOBY.

« Ecm cymiecTByroT apXUTEKTYpHBIE Oapbepbl, NPEAyNPEIUTE O HUX, YTOOBI
YEJIOBEK UMEN BO3MOXKHOCTh IIPUHUMATh PEIICHUS 3apaHee.

- IlomHuTe, 4YTO, KaKk MpaBUIO, Yy JIIOACH, UMEIOUUX TPYAHOCTH TIPHU
nepeBIKEHUH, HET MPOOJIEM CO 3pEHHEM, CITyXOM U TOHUMaHHUEM.

- He nymaiite, 4T0 HEOOXOAMMOCTD MOJB30BATHCS MHBAIUIHOW KOISICKOM —
ATO Tpareaus. DTO Crnocod CBOOOJHOTO (€CIM HET ApXUTEKTYpPHBIX OapbepoB)
nepeaBWKEeHUS. ECTh JII0AM, MOJb3YyIOIMECS UHBAJIUIAHON KOJSICKOM, KOTOPBIE HE
YTPATUIU CIIOCOOHOCTH XOJUTh W MOTYT IEPEBUTATHCS C MOMOIIBIO KOCTHUICH,
Tpoctd U T.M. KoJICKM OHM HMCHONB3YIOT JJISI TOTO, YTOOBI SKOHOMHUTH CHJIBI U
ObICTpee MepeIBUTAThCS.

IIpaBuia 3TuKeTa NMpPU OOIIEHUMH € MHBAJWAAMH, UMEKOIIMMH HapylleHue
3peHust WJIN He3PSITYUMU:

« Ilpennaras cBOXO TMOMOIIb, HAMPABIISIUTE YEIOBEKa, HE CTHCKUBAWUTE €T0
PYKY, HAUTE TaK, KaK BbI OOBIYHO XOoAuTe. He Hy»KHO XBaTaTh CJIETOr0 YeIOBeKa U
TalTUTh €T0 32 COOOM.

« OnumuTe KpaTKo, I/ie BBl HaxoauTech. [IpenynpexaaiTe o mpensaTCTBUAIX:
CTYTICHSIX, JTyXaX, SMaX, HU3KUX MPUTOJIOKAX, TpyOax u T. .

- Mcnone3yliTe, ecim 3TO YMECTHO, (hpasbl, XapaKTEPHU3YIOIINE 3BYK, 3allax,
paccTosiHue. [[ennTech YBUICHHBIM.

+ OOpamaiitech ¢ co0akaMU-TIOBOJIBIPSIMH HE TaK, KaK C OOBIYHBIMHU

JIOMAITHUMH KUBOTHBIMU. He KomaHmyiiTe, HE TporaiTe U HE Urpaiite ¢ cobakoii-
ITOBOJIBIPEM.

- Ecniu BBI coOMpaeTech YuTaTh HE3PSYEMY YEIOBEKY, CHauaja mpeaynpeinTe
00 atom. ['oBopuTe HOpManbHBIM rojiocoM. He mpornyckaiite nHpopMalinio, eciiu Bac
00 3TOM HE MOMPOCHT.

« Ecnu 3TO BakHO€ MUCHMO WM IOKYMEHT, HE HYXKHO JJI1 YOeAUTEIbHOCTH
JlaBaTh ero morporarb. Ilpum »TOM He 3amMeHsiiTe 4TeHune ImepeckazoM. Koraa
HE3PSIYMIl YeJIOBEK JOJKEH MOJINUCATh JOKYMEHT, MPOUUTANTE €ro 00sS3aTeNbHO.
NuBamuaHOCT, HE OCBOOOKIAET CIIEMOTO YeJOBEKa OT OTBETCTBEHHOCTH,



00yCIIOBJIIEHHOMN TOKYMEHTOM.

- Becerna oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, AK€ €CJIM OH Bac He
BUJIUT, & HE K €r0 3psiYeMy KOMIIAaHbOHY.

- Bcerna HaspiBaiiTe ceOst 1 mpeaCcTaBIsIUTE JPYTUX COOECETHUKOB, a TaKkKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECIIM BBl XOTUTE MOXKATH PYKY, CKAXKUTE 00 ITOM.

- Korga BeI mpepyiaraete He3psA4EMy YEJIOBEKY CECTh, HE YCAXKUBAWTE €ro, a
HaNnpaBbTE€ PYKYy Ha CIHMHKY CTyJla WX MOJIOKOTHUK. He BoiuTEe MO MOBEpXHOCTH
€ro pyKy, a JailTe eMy BO3MOXKHOCTh CBOOOJHO TOTporath mpemmer. Eciu Bac
MOMPOCUJIA TIOMOYb B3ATh KaKOM-TO MPEAMET, HE CIIEAYET TAHYTh KUCTh CJIEIOro K
peIMEeTy U OpaTh €ro pyKou 3TOT MpeMerT.

- Korna BeI o011aeTech ¢ TPYIINON HE3PAUUX JIFOACH, HE 3a0bIBAMTE KaX bl
pa3 Ha3bIBaTh TOrO, K KOMY BBl OOpaIlaeTecCh.

- He 3acraBnsiite Bamero coOecelHUMKa BelIaTh B IYCTOTY: €CIU BBl
IIEPEMEIIAETECH, IPEAYIIPEIUTE €TO.

- BrnosiHe HOpManbHO yHOTPEOJSATH CIOBO «CMOTpETh». Jlnsi Hespsuero
YEJIOBEKA 3TO 03HAYAET «BUAETh pPyKaMm», 0CA3aTh.

- M36eraiite pacruiblBUaThIX OMPENEICHUH U MHCTPYKIUH, KOTOPhIE OOBIYHO
CONPOBOK/IAKOTCS KECTaMU, BbIpakeHUM Bposie «CTakaH HaXOIUTCS TAe-TO TaM Ha
ctotie». Ctapaiitech ObITh TOUHBIME: «CTaKaH MOCEPEIUHE CTOJIAY.

- Eciu BBl 3aMeTWId, YTO HE3pSUYUM YEJIOBEK COWJICS C MaplipyTa, HE
YOPaBJISIUTE €ro JBUKEHUEM Ha PACCTOSIHUM, TIOJIONIUTE U TIOMOTUTE BHIOPATHCS HA
HY>KHBIA MyTh.

« Ilpm cnycke wWmM m0OOABEME IO CTYNEHbKAM BEIUTE HE3PSUYETO
MEPIIEHAUKYJISIPHO K HUM. [lepenBurasce, He €JIalTe PHIBKOB, PE3KUX JIBUKECHUM.
IIpr CONMpOBOXKIEHUM HE3PSYErO YEJIOBEKA HE 3aKJIaJAblBalTe PYKH Ha3zaa — 3TO
HEY100HO.

IIpaBuia 3THKeTa NpM O0IIEHMM € WHBAJUIAMHM, UMEIOIIMMH HapylUIeHHUe
ciyxa:

- PasroBapuBas ¢ 4eI0BEKOM, Y KOTOPOIO IJIOXOW CIIyX, CMOTPUTE IIPSMO HA
Hero. He 3aremusiiTe CBOE JIMIIO U HE 3arOpa)KMBalTE €ro pyKaMH, BOJIOCAMU WIIA
KaKUMU-TO TIpeaAMeTamMu. Bar cobeceTHUK T0KeH UMETh BO3MOXKHOCTD CIICUThH 32
BBIPAKCHUEM BaILETO JINLA.

« CymiecTByeT HECKOJBKO THUIIOB M CTENeHel TIyXoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CIIOCOOOB OOIIEHHUS C JIIOJbMH, KOTOPbIE TUI0X0 ciablat. Ecnu
BBl HE 3HAETE, KAKOM MPEANOYECTh, CIPOCUTE Y HUX.

- HexoTopble noauM MOTYT CHbIIIATh, HO BOCIPUHHUMAIOT OTAEIbHBIE 3BYKH
HempaBuwiIbHO. B 3TOM ciiyqae roBopute OoJjiee TPOMKO M UYETKO, Moadupas
MOJXOMSINANA YPOBEHb. B ApyroMm ciaydae MOHAJAOOUTCS JHINb CHU3UTH BBICOTY
roJjioca, TaK Kak 4eJOBEK yTPaTUJI CIOCOOHOCTh BOCTIPUHUMATH BHICOKAE YaCTOTHI.



« UtoObI NpUBJICYh BHUMAHHE YEJIOBEKA, KOTOPBIH IMJIOXO CIIBIIINT, HA30BUTE
ero 1o umeHu. Eciu oTBeTa HET, MOKHO CJierKa TPOHYTh YeJIOBEKa MU YK€ IOMaxaTh
PYKOM.

- I'oBopute sicHo W poBHO. He HyXHO H3NMIIHE MOAYEPKUBATH YTO-TO.
KpuuaTh, 0cOOEHHO B yXO0, TOKE HE HAJIO.

- Eciu Bac mpocsT MOBTOPUTH YTO-TO, MONPOOYITE mepedpa3zupoBaTh CBOE
npeioxkenne. Mcnomb3ynTe sKeCThl.

- Y6enurecsk, uto Bac nmoHsui. He cTecHsAlTeCh CIPOCUTB, MTOHSLI JIU Bac
co0eceTHUK.

« Ecnu BBl coobmaere mHpopMaluio, KOTopas BKIIOYaeT B ceOs HoOMep,
TEXHUYECKUU WIM JPYTOM CIOXKHBIM TEPMUH, aJpec, HAUIIUTE €€, COOOUIUTE 1O
(akcy WM 3JIEKTPOHHOM MOYTE UITU JFOOBIM APYTUM CIOCOOOM, HO TaK, YTOOBI OHA
ObLJIa TOYHO MOHSITA.

« Ecnu cy1iecTByIOT TpYJHOCTH IPH YCTHOM OOLIEHUH, CIIPOCHUTE, HE OYIET JIU
IPOILE NEPENUCHIBATHCS.

- He 3a0bIBaiiTe 0 cpene, KoTopas Bac OKpyxkaer. B Oonbliux wuimm
MHOTOJIFOJTHBIX TIOMEIIEHUAX TPYJHO O0IIATHCA C JHOAbMH, KOTOPBIE IJI0OXO CIBILIAT.
Spxoe coHIe WK TeHb TOXKE MOTYT OBITh OapbepamH.

« OueHb YacTo MIIyXHe JIIOU UCIOJB3YIOT A3bIK jkecToB. Eciiu BbI oOmaerech
yepe3 NepeBOJUYMKa, HEe 3a0yabTe, 4To OOpamarbCcs Hal0 HEMOCPEICTBEHHO K
co0eceTHUKY, a HE K MEPEBOTUUKY.

- He Bce ntoau, KOTOpbIE TII0XO CBIIIAT, MOTYT YATATh 110 ry0aM. Bam myuine
BCET0 CIPOCUTH 00 3TOM IpH TiepBOM BcTpeue. Eciu Bain coOecenHUK 001a1aeT 3TUM
HABBIKOM, HY>KHO COOJIFOIaTh HECKOJIbKO BaKHBIX MpaBwil. [loMHUTE, YTO TOJIBKO TPU
U3 JIECSITH CJIOB XOPOILIO MPOYUTHIBAOTCS.

- Hy)xHO cMoOTpeTh B MO COOECETHUKY M TOBOPHUTH SICHO U MEIJIEHHO,
UCIIOJIb30BaTh MPOCTHIE (pa3bl U N30EraTh HECYIIECTBEHHBIX CIIOB.

- HyXHO WCIONIb30BaTh BBIpAXEHHUE JIUIA, KECTHI, TEIOABMKCHHS, €CIIU
XOTUTE MOAYEPKHYTh WU MPOSICHUTH CMBICIT CKa3aHHOTO.

Ilpasuna >muxema npu obOweHuu ¢ JAIOOBMU C MEHMATbHOU
UHBATTUOHOCMbIO (UHEATUOAMU, UMEIOWUMU 3A0EPHCKY 6 PA3GUMUL U NPOD.1eMbl
00wenus, yMcmeeHHble HapyuleHus):

« Mcnionp3ynTe JOCTYIIHBIN S3bIK, BBIPAXKAUTECh TOYHO U I10 €Ty .

- I30eraiite CJI0BECHBIX IITAMIIOB U OOPA3HBIX BBIPAKEHUH, €CJIU TOJIBKO BbI
HE YBEPEHBbI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.

- He roBopure cBbIicOKa. He nymaitre, 4To Bac He MOUMYT.

« ['oBOps 0 3amadax WM MPOEKTE, PACCKa3bIBAUTE BCE «MO Imaram». Jlanre
BalleMy COOECeIHUKY BO3MOKHOCTb OOBITpaTh KaXKABIMA IIAr MOCIE TOTO, KaK BbI



OOBSICHUIIN EMY.

- UcxoauTte U3 TOro, 4TO B3POCIIbIM YETOBEK C 3a/IEPKKON B PA3BUTUU UMEET
TaKOM K€ OIBIT, KaK U JTF000H APYroi B3pOCIIbIM YETOBEK.

- Eciiu HeoOxo01MMo, Ucnonb3yiiTe niumocTpanuu win ¢portorpaduu. bynere
rOTOBbI MOBTOPUTH HECKOJIBKO pa3. He cmapaiiTech, eciiv Bac C mMepBOro pasa He
TTOHSTH.

» O0parnraifTech ¢ 4eIOBEKOM C TIPOOIeMaMH Pa3BUTHUS TOUYHO TaK JKe, KaK BbI
Ob1 oOpamanuch ¢ MmoObIM ApyruM. B OGecene oOCykmaiTe Te e TEMbl, KAKUE BB
oOcyXmaeTe ¢ IpyruMu JroapMu. Hanpumep, Tutanbl Ha BBIXOTHEIE, OTITYCK, ITOT0/1,
MOCJIETHUE COOBITHSI.

- O0pamiaiiTech HEMOCPEJCTBEHHO K YEJIOBEKY.

- [lomHUTE, YTO JNIOAM C 3aJEPKKOM B PA3BUTUU JCECHIOCOOHBI M MOTYT
MOJAMKUCHIBATh JOKYMEHTBI, KOHTPAKTBI, TOJOCOBaTh, JaBaTh COIJIACHE Ha
MEUITUHCKYIO TIOMOIIIb U T. .

IIpaBuia 3THKeTa NPH OO0LIEHHUM ¢ WHBAJIMAAMHM, HMCKOIUMMHU NCHXHMYECKHUE
HAPYUICHUS:

[Icuxuueckue HapylleHHs — HE TO K€ camoe, 4TO MpoOJjeMbl B Pa3BUTHHU.
Jromu ¢ TOCUXMYECKHMMH Mpo0JieMaMH MOTYT HUCIHBITHIBATh 3MOLMOHAIbHBIC
paccTpOICTBA UK 3aMENIaTEIbCTBO, OCIOKHSIOIIUE UX )KU3Hb. Y HUX CBOM 0COOBII
Y U3MEHYMBBIN B3I HA MUD.

- He Hano aymarb, 4TO JIOAM C NCUXUYECKUMHU HAPYIICHUSAMH 0053aTEbHO
HY>KJAI0TCS B JIONOJHUTEILHOM MOMOIIM U CTIEHHaTbHOM OOpallleHu!.

« OOparaitecs ¢ JOAbMH C ICUXUYECKUMU HAPYIICHUSIMHU KaK C TUYHOCTSIMH.
He HyXHO nenaTh NpeKAEBPEMEHHBIX BBIBOJIOB Ha OCHOBAHWU OIBITA OOILIEHUS C
JIPYTUMU JIIOABMU C TaKOH k€ (POpMOI MHBAIUIHOCTH.

- He ciepyer aymarb, 4TO JIOAM C NCUXMYECKUMHU HapylIeHUsIMU OoJiee
JIPYTUX CKIOHHBI K Hacwiuiro. 910 mud. Ecnu Bbl ApyxkentoOHbI, OHM OyayT
YyBCTBOBATh CE0sI CHOKOMHO.

- HeBepHo, uTO JI0M C TICUXWYECKUMHU HAPYIICHUSIMHU UMEIOT NMPOOJIeMbl B
NOHMMAHUU WM HUXKE 110 YPOBHIO MHTEIUIEKTA, YeM OOJIIIMHCTBO JIOACH.

« Eciin yenoBek, MMerOmuMi ICUXUYECKUE HAPYIIEHUs, PACCTPOEH, CIIPOCUTE
€ro CIIOKOIHO, YTO Bbl MOXKETE CIeaTh, YTOOBI TOMOYb EMY.

- He roBopute pe3ko C 4EIOBEKOM, MMEKOIIUM MCUXUYECKHE HApYILICHHUS,
JIayKe €CIIM 'y BacC €CTh JIJIsl 3TOrO0 OCHOBAHMSI.

IIpaBuia 3THKeTa NpU OOIIEHUM C HWHBAJIMIAMH, MCIBITHIBAOIIUMU
TPYAHOCTH B pe4eBO KOMMYHUKALMU:

- He urnopupyire nroaen, KOTOPbIM TPYJAHO TOBOPUTH, IIOTOMY 4YTO IIOHATH
UX — B BallIUX UHTEPECAX.



- He mepeOuBaiiTe W He MONpPAaBISANWTE YEIOBEKA, KOTOPHINA HCIBITHIBAET
TpyAHOCTH B peuu. HaunHaliTe roBOPUThH TOJIBKO TOINA, KOTJa yOeaAUTeCh, 4YTO OH
YK€ 3aKOHYMJI CBOIO MBICIIb.

- He mpITaiitech yCKOpUTH pa3roBop. byabpTe roTOBBI K TOMY, YTO pasroBOp C
YeJIOBEKOM C 3aTPYyAHEHHOH peublo 3aiiMeT y Bac Oousblie BpemMeHH. Ecnu B
CHEIINTE, TyYIlle, U3BUHUBIIUCH, TOTOBOPUTHCS 00 OOLIIEHUH B IPYroe BpeMmsl.

- CMoTpuTE B JHIO COOECETHUKY, MOJICPKUBANTE BHU3YyaJbHBIA KOHTAKT.
Otnaiite 3T0M Oecenie Bce Ballle BHUMaHUE.

- He pgymante, 4To 3aTpyAHEHMs B PEYM — IIOKA3aTelb HU3KOIO YPOBHS
UHTEJJIEKTA YEJIOBEKa.

- CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKMX OTBETOB MU
KHBKA.

- He nmputBopstiiTeCh, €CiIM BBl HE MOHSUIM, YTO BaM cKa3anu. He crecHsanTech
nepecrnpocuts. Eciy BaM CHOBa HE yJaioCh ITOHATh, HONPOCUTE MPOU3HECTH CIIOBO
B 00Jiee MEYICHHOM TE€MIIE, BO3MOKHO, 110 OYKBaM.

- He 3a0biBaiiTe, 4YTO YEJIOBEKY C HApPYLIEHHON pEYbI0 TOXKE HYKHO
BbIcKa3aTbcs. He nepebuBaiite ero u He noaasisiite. He Toponure ropopsiero.

- Ecnn y Bac BO3HUKaIOT po0jieMbl B OOIIEHNH, CIPOCUTE, HE XOUET JIM Balll
coOeCceTHUK HUCII0NIb30BaTh APYToi cocod — HaNucaTh, HareyaTaThb.



